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Dear Friend,

If you are researching audiologists and different types of hearing treatment options 

for yourself, your spouse, or a loved one, then you are in the right place! Just like 

every ear is different, all audiology practices are different, too. In your search to find 

the right hearing healthcare professional, you will most likely find there are several 

options available, but it is important to know that all hearing loss treatment options 

are not created equal.

At Mt. Harrison Audiology, our mission is to give the gift of sound to as many people 

as possible. Our vision is changing lives, advancing the profession, and supporting our 

community. There is no better reward than seeing how happy our patients are after 

we boost their hearing clarity. To achieve our vision, and to help you choose the right 

audiologist, we put this report together: “The Top 10 Things You Must Know Before 

Choosing Your Audiologist.” This report offers vital information about audiology and 

advice on what to ask when consulting with a potential audiologist.

It is our goal to help restore conversation and music to our patients’ everyday lives. I hope that this list serves as a helpful 

guide alongside your research and also supports you when asking questions of your potential audiologist. If you have follow-up 

questions, feel free to give our office a call. We’re here to help!

Sincerely,

Dr. Christine Pickup, Au.D.
Dr. Christine Pickup, Au.D.

P.S. When you are ready, we urge you to schedule your complimentary Mt. Harrison Audiology Communication Consultation by 

calling 208.312.0957. If you are scheduling the exam for yourself, your spouse, or a parent, you may be wondering, at what age 

you should you schedule the first evaluation? The American Academy of Audiology recommends a screening by the age of 50 to 

rule out possible problems that will be much harder to correct in later years. While many patients think age 50 is too early, like 

every health condition, early identification and early treatment is the gold standard for improving outcomes. We have helped 

thousands of people of all different ages boost their hearing clarity and improve their quality of life. Again, when you are ready to 

learn more about your options with us, we are ‘hear’ for you.

Welcome Letter from Dr. Christine Pickup, Au.D.
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1. Do They Have Extensive Experience?

Audiologists are specially trained hearing health care professionals who take on several extra years of training to provide the 

most thorough diagnostic evaluation and to complete the most comprehensive treatment plans aimed at restoring hearing 

clarity. This level of education provides the experience necessary to offer high-quality care using the most advanced treatment 

options. When looking for an audiologist, make sure you find one who has extensive experience so you can be sure your hearing 

health is in qualified hands.

Our specialists have extensive experience having treated thousands of patients in Magic Valley and beyond since 2014. We 

offer high-quality hearing care to patients of all ages and with all different types of hearing problems. Our vast backgrounds in 

audiology mean we know what treatments work and the unique challenges that come along with hearing loss. Our audiologists 

have the experience needed to successfully treat your individual needs.
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2.  Do They Offer a Free Consultation?

Most audiologists offer free consultations for new patients so that you and your family can get expert advice about treatment 

needs, options, and timing before making this important investment. During your first evaluation and consultation, be sure 

your questions are being answered, concerns addressed, and you are being educated about all your treatment options. The 

audiologist should provide you with a customized treatment plan as well.

Call our friendly office at 208.312.0957 to schedule your complimentary, no-obligation Mt. Harrison Audiology Communication 

Consultation today! Your new patient consultation includes a review of your medical history, an in-depth discussion of your hearing 

loss concerns and goals, and an explanation of our process, for FREE. After your consultation, our experienced team will recommend 

further evaluation and testing, if necessary, and a treatment plan customized to your hearing needs.

 Come experience 5-star-rated care at Mt. Harrison Audiology - we can’t wait to meet you!
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3. Can They Care for Newborns and Children?

When looking for a new audiologist, it’s important to look for one who offers their services to people of all ages. With something 

as precious and fragile as your hearing, you want to make sure the hearing needs of your whole family can be taken care of.

Mt. Harrison Audiology is proud to be the only area hearing care provider who works with patients of all ages - from newborn 

babies to teenagers and adults. Our goal is to help restore sound to the world of as many people as possible, and that includes 

patients of all ages!
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4.  Do They Offer a Lifetime Satisfaction Guarantee?

No matter which audiologist you choose, ultimately you are not making a small investment – in both time and finances. It is 

important to know that your audiologist is going to stand behind their medical treatment plan, and the best way for them to do 

this is by offering a guarantee. 

At Mt. Harrison Audiology, we offer a 100% Lifetime Satisfaction Guarantee on all our hearing devices and services. If you are 

unsatisfied at any time during your experience with us, simply let us know and we’ll do what it takes to make it right. This is all 

part of our commitment to offering the highest quality hearing care available to all our patients.
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5. Does Their Treatment Focus on 
 More Than Just Hearing Aids?

Your potential audiologist should understand the effect that hearing loss can have on your overall enjoyment of life and offer 

a hearing rehabilitation program that does far more than fit you with a customized hearing aid. Their goal should be to help 

you restore access to the activities you love so you don’t need to feel isolated from the sounds of the world any longer. When 

choosing an audiologist, look for one who takes a holistic approach to treatment.

At Mt. Harrison Audiology, we offer more than just hearing aids. Our goal is to restore your quality of life and give you the gift 

of sound. We offer comprehensive care with a personal touch you won’t find anywhere else. Our patient-centric approach 

to hearing healthcare means we will work closely with you to discover where you are having the most difficulty, then we will 

collaborate with you to determine the best treatment plan for your needs. 

We also understand that ongoing counseling, periodic adjustments, and regular hearing aid maintenance are all integral to your 

overall satisfaction and hearing rehabilitation. Our experienced team is committed to being there for you for all your needs and 

developing a long-term partnership so you can achieve all your hearing goals and more!
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In today’s world, everyone is busy! Making the decision to get treatment for your hearing loss shouldn’t interrupt your entire 

schedule, which is why doctors should implement flexibility for scheduling appointments. When looking for an audiologist, make 

sure they offer flexible hours, short wait times, and same-day starts. With today’s technology in a fast-paced world, this is a ne-

cessity for any successful practice to run efficiently.

At Mt. Harrison Audiology, we’re committed to providing the highest quality care to our patients AND we want to make the 

treatment process as convenient for you as possible. We never want your busy schedule to deter you from seeing our specialists. 

That’s why we offer convenient appointment times to accommodate even the most hectic lifestyles. We also keep appointments 

running on time so you can count on being seen at your actual appointment time.

6. Do They Respect Your Time?
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7. Will They Evaluate Your Hearing Aids for Free?

When you rely on your hearing aids, there may come a time when yours need an adjustment while you’re away from home or an 

inconvenient distance from your audiologist’s office. In this case, it’s helpful for audiologists who have a policy that focuses on 

helping everyone, whether or not they’re a patient. When choosing a new audiologist, look for one who services everyone. This 

shows that the doctor is committed to helping as many people as possible and that includes you!

At Mt. Harrison Audiology, we are proud to offer FREE hearing aid repair services to everyone, even if you’re not our patient. 

Simply bring your hearing devices in and we will make the repairs right here in our in-house lab. The only cost to you will be for 

any necessary replacement parts.

In addition, our hearing aid specialists in Rupert extend a FREE evaluation of your current hearing aid technology as a 

service to everyone. If you don’t think your hearing devices are working as they should simply bring them in and we’ll run a 

quick functionality test for you. We will also suggest the next steps to take if you need repairs, upgraded technology, or if we 

recommend a current hearing evaluation.

Call us today at 208.312.0957 to schedule your new patient appointment or come into our hearing clinic for help - we can’t wait 

to meet you!
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8. Do They Care for Your Community?

When choosing a hearing healthcare provider, pay attention to whether the practice does anything to support the surrounding 

community as a whole. Community support can range from monetary donations for local sports teams, to providing free care to 

low-income residents, and more. By opting for treatment with a community-minded practice, you indirectly support activities 

and non-profit organizations in your local area, and also enjoy the added benefit of receiving treatment from a hearing healthcare 

provider who genuinely cares about other people.

Our team at Mt. Harrison Audiology loves to help our community as much as we enjoy taking care of our patients! That’s why we 

frequently share our time and our resources with a variety of charitable causes and community outreach programs, including:

• Boys and Girls Club of the Magic Valley

• Declo High School & Minidoka High School Athletics

• Declo and Minidoka High School Band

• VA Choice Program - We are proud to be one of the few 

providers who work with veterans and continue to care for 

them beyond the VA program, for FREE

At Mt. Harrison Audiology, we appreciate the support of our community and believe in giving back whenever possible.
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9. Do They Have Walk-In Emergency Care?

Although today’s technologically-advanced hearing aids offer many benefits and boast a high success rate, there are times when 

you may have an issue with yours that requires immediate attention. Those who fully rely on their hearing aids need to know that 

their audiologist will give them the quick service they need if their hearing aids are not functioning properly. When researching 

potential audiologists, make sure to look for one who will see you right away if have an emergency with your hearing aids.

At Mt. Harrison Audiology, we understand the effects that hearing loss has on your daily life and that those who wear hearing 

aids need to be able to rely on their audiologist for help when they need it. That’s why we keep open slots in our schedule every 

day for emergencies and walk-in appointments. We will also provide you with loaner hearing aids should yours need to be sent 

off for repairs. When you choose our experienced team for your hearing healthcare, you can rest assured that we will be here for 

you when you need us!
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10. Can They Help Spanish-Speaking Patients

It’s important that a doctor supports non-English speaking patients. Not everyone who needs help with their hearing loss is going 

to speak English or be able to find a translator in time for their appointment. Language barriers can make it difficult to discuss 

complex healthcare concerns and lead to misunderstandings or poor treatment. A caring audiologist’s office demonstrates 

compassion when they can offer their services in Spanish. Be sure to ask this question when consulting with your potential new 

audiologist.

At Mt. Harrison Audiology, we understand the importance of good communication when discussing treatment and continuing 

care. A doctor should always make their services available to non-English speakers. This is why we offer our hearing tests and 

exams in Spanish. It’s just another way we show our commitment to giving the gift of sound to as many people as possible.
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11. Bonus: Do They Have Flexible Payment Options?

We realize this report is supposed to be the “Top 10 Things You Must Know Before Choosing Your Audiologist,” but we couldn’t 

leave out some payment tips to look for when choosing a hearing healthcare provider. Once you are comfortable and you know 

specifically which audiologist you want to treat you, your spouse, your parent or another family member, the next question 

typically is, “How much is this going to cost, and how am I going to pay for this?”

Mt. Harrison Audiology works closely with all our patients so we can understand your hearing needs AND your financial needs. 

Treating your hearing loss in our top priority, and we never want anyone to sacrifice their hearing for financial reasons. That’s 

why keep our prices fair, accept most insurances, and we even offer affordable monthly payment options through our in-house 

financing. We also have payment options through Wells Fargo, the Idaho Assistive Technology program, and the Starkey program 

- both programs help people in need get low-cost loans. Contact our friendly office today to learn more about our flexible 

payment options at Mt. Harrison Audiology.
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Dear Friend,

We hope this report has helped you learn more about audiology in general and poten-

tially shown you how our team at Mt. Harrison Audiology can help you, your spouse, 

parent, or other loved one. To accomplish our mission of restoring hearing clarity, 

improving quality of life, and providing the brain with proper auditory stimulation, we 

would be honored and grateful to meet and tell you more about how we can potential-

ly help boost your or your family member’s hearing.

We simply want to answer your questions, address your concerns, and have you 

experience audiology at it’s very best. In fact, it may even be possible that your early 

hearing evaluation may reveal at that current time you do not even need a full treat-

ment plan!

We will share with you our expert medical recommendation based on our years of 

experience, advanced diagnostics, and thorough analysis. We take great pride in restoring hearing clarity and transforming lives 

every day.

If you have questions, please feel free to call our friendly office at 208.312.0957. We are always here to answer your questions.

Sincerely,

Dr. Christine Pickup, Au.D.
Dr. Christine Pickup, Au.D.

P.S. When you are ready to schedule your complimentary Mt. Harrison Audiology Communication Consultation, simply call 

our office at 208.312.0957.

Closing Letter from Dr. Christine Pickup, Au.D.
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